“How to Refill

Denver HeaLh - medicines atofi” P atient InFormATION

E20-476 Doc1of1 (1/07) DH

H OW to Refill Medicines at Denver Health

Here are the steps:

1. Call toll free Denver Health Refill Service
(1-866-347-3345) or 1-866-DHREFILL

2. Dial the Prescription Number followed by the # Key
The number is on your medicine bottle highlighted in yellow

Prescription Number

How to take your medicine

Rx# 12121212 &~
Betty N Jones /

Take 2 Tablets every Medicine name and strength
4 hours L
P |
Aspirin 325mgm
4 Refills < Number of refills left

3. Choose a pick up location at any Denver Health Clinics or Pharmacies

East Denver Central Denver West Denver

Eastside Primary Care Pharmacy at Westside

Lowry the Wellington Webb Center La Casa/Quigg Newton
Montbello Westwood

Park Hill Denver Health Medical Center

Medicines such as Vicodin, Tylenol® #3, and Valium must be picked up at the pharmacy where the
medicine was first filled:

Primary Care Pharmacy 301 West 6th Avenue, 1st floor
Eastside Pharmacy 501 28th Street

Westside Pharmacy 1100 Federal Blvd.

La Casa/Quigg Newton Pharmacy 4545 Navajo Street

Your refill will be ready the next business day, if called in before 1:30p.m.
4. 1f you do not have refills the pharmacy will call your doctor for a medicine refill. 1t will take about
3 business days to be processed.

Remember
1. Here are the steps:

You must pick up your refill with in 9 business days from when you called in the refill.
Or it will be returned to the hospital.

Call 1 week before you run out of medicine!

You will have to pay for each month's co-pay when you pick up your refill.

If you want more than a 1-month supply of medicine tell your care provider.
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