
 

MedVantx Home Delivery is an  
easy-to-use pharmacy delivery service  
that works with your pharmacy benefit.  
Use our service for medications you take 
regularly, both for new prescriptions  
and refills. You can trust our registered 
pharmacists and experienced team  
to fill your prescriptions accurately, 
promptly, and conveniently. 

Pharmacy Services

MedVantx Home Delivery: 
 A Pharmacy at Your Door

Pharmacy Services

Mail Prescriptions to:

MedVantx Pharmacy Services 
PO Box 5736 
Sioux Falls, SD 57117-5736

MedVantxRx.com | 866.744.0621

We look forward to serving your 
home delivery pharmacy needs. 

Save Time
• �No trips to the pharmacy
• �No waiting in line
• �Fast, convenient service 
• �Order fewer times per year
• �Free delivery to your door or PO Box

The benefits are clear… 
 MedVantx Home Delivery Pharmacy

MedVantx Home Delivery is an  
easy-to-use pharmacy delivery service  
that works with your pharmacy benefit.  
Use our service for medications you take 
regularly, both for new prescriptions  
and refills. You can trust our registered 
pharmacists and experienced team  
to fill your prescriptions accurately, 
promptly, and conveniently. 

Use our automated services by calling 
866.744.0621

• �Press 1 to place a refill 24/7
• Press 2 to get order status 24/7
• Press 3 to speak to customer service  



How to Use MedVantx Home Delivery 

Registration Options: 
• �Call us with your registration information.
• �Fill out the enclosed registration form. 
• �Register online at MedVantxRx.com. 

Obtaining your prescription: 
• �MedVantx can contact your physician for you.
• �You can obtain a prescription from your 

physician and send it to MedVantx by mail.
• ���Your physician can send a prescription 

to MedVantx by fax or through electronic 
prescribing.*

• �Be sure to ask your physician to write the 
prescription for a 90-day supply with three  
refills and authorize a one year supply  
(when appropriate).

Payment is due at time of order: 
• �Credit Card 

(you can elect to securely save your credit card 
information for future online or automated 
voice refills) 

• �Check (by mail)
• �Money Order

*�By law, prescription fax forms and e-prescriptions are valid 
only from a prescriber’s office.

If You Need Medication Right Away 

Request two prescriptions from your physician,  
one for an initial 30-day supply that your local 
pharmacy can fill immediately and one for a 90-day 
supply with three refills to fill through MedVantx.

About Generics
�Generic medications will be used when available 
and appropriate. The Food and Drug Administration 
requires a generic medication to be as safe and 
effective as its brand counterpart. Generic 
medications are considerably less expensive than 
brand name drugs. If you prefer a brand name drug, 
please contact our customer service department. 

Remember
• �Allow up to ten days from the time you mail 

your prescription until you receive the medication  
in your mailbox. 

• �Faster shipping is available, for an additional cost,
by contacting customer service. 

• �Contact customer service for additional forms, 
or visit our website at MedVantxRx.com to print 
as many as you need.

Additional Information
• �Provide your phone number in case 

we need to contact you.
• ��Provide your e-mail address to 

receive shipment notifications and  
refill reminders. 

• ��If you need a new prescription, 
we will contact your physician. 

• �We will contact you by phone if your 
order is delayed. 

Customer Service

Call toll-free:  
866.744.0621

Monday – Friday 7:00 a.m. – 10:00 p.m. CST

Saturday 8:00 a.m. to 5:00 p.m. CST

Visit our website: 
MedVantxRx.com to contact us by e-mail, 
register or manage your prescriptions online. 


